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From the Desk of the president..

It has been an exciting
past couple of years
here at Online Business
Applications. In Janu-
ary 2002, we moved
into our brand new of-
fice and began ajour-
ney of growth that il-
lustrates the quality
and determination of
our employees. Since
our move, we have
added nine new em-
ployees including
Stewart, Tom, Adam,
Lindsay, Susie, Mike
G, Dianne, Mike B and
Cheryl., and we have
added 18 new clients.
This growth has been
the result of the hard
work on the part of our
sales department
headed by Joe.

We have expanded our
client base to include
sitesin Europe and
Australia. Thesecli-
ents include 3M Phar-

maceuticals, Proctor &
Gamble Pharmaceuti-
cals, Serono Interna-
tional SA, UCB
PharmaInc, and
Cephaon, Inc. Most of
these clients have come
to our site to perform
successful vendor au-
dits.

We now offer IRMS
asaservice (ASP) from
our data center in Le-
mont, Illinois. Our ini-
tial web version of
IRMS has been tested
and poised to take off
asacomplimentary
product to the parent
version of IRMS. Our
Adverse Event system
is now being used to
report AE'sto the
FDA.

IRMS Version 5 has
been released to handle
the globalization of
medical information.

We have incorporated
everything a pharma-
ceutical company needs
to handle multiple sites
or divisions. Of course
the new version runs
using Access XP and
we now can use Oracle
OR SQL Server asthe
database engine.
IRMS5 is 21 CFR Part
11 compliant and has
undergone more com-
prehensive testing with
procedures instituted
by our quality control
staff that are more
strict than any previ-
ous version. The docu-
mentation is much im-
proved with a User
Guide, an Administra-
tor Guide, a“How To"
guide, and our updated
online help is on the

way.

We have added semi-
annua training semi-
nars, the first of which
was held last Novem-

ber in Atlantic City.
We are planning the
next seminar this Oc-
tober in Las Vegas,
Nevada at the Luxor
Hotel. There's till
time to sign up for this
one, so contact Lind-
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From the desk of the president..

(Continued from page 1)
say if you wish to attend.

Our new training department,
headed by Dianne, has per-
formed IRMS training in the
UK, Switzerland, France, and
Germany. Because wefelt so
strongly about user training, we
have acquired more space here
in Lemont and created atraining
facility where we have just com-
pleted our first round of user

INSIDE ONLINE

training. If you are interested in
IRMS training, please contact

Lindsay or go to our Web site at
www.irmsonline.com to register.

We aso have formed an alliance
with Med Communications to
provide outsourced medical in-
formation services for our cli-
ents. See our web site for more
information.

From the support Desk..

Many of our clients have ex-
pressed the interest (if not the
necessity) to notify their repre-
sentatives of the requests their
call-centers receive for agiven
time period. Thiscan easily be
achieved via the RepMemo
process in IRMS with two meth-
ods of output: E-Mail or Print.

The RepMemo process is de-
pendant on two items of infor-
mation: (1) Every representative
must have an email addressin
the representative table (unless
the memos are to be printed and
mailed out), and (2) Each re-
quest has a representative de-
fined in the RepTerr# field on
the Case Entry screen (required
for either output method). Now,
it's not that every single request
must have an
associated
representa-
tive, but for
each request
that does not

have one defined, that request
will not be included in the memo
that gets sent to the representa-
tive.

A memo (and the copies of the
response letters — if selected in
IRMY) is sent to each represen-
tative for requests from their ter-
ritory (or multiple territories).
For some of our clients, thisis
based on representative per
product for the territory. An ex-
ample of thiswould be that there
are two reps for the state of Ili-
nois, only one handles product
“A”, and the other handles eve-
rything for product “B”. So
when you select the representa-
tive for the case, make sure you
select the correct one for the
product in the question. If you
are in the situation where you
have multiple representatives
covering the same territory (but
for different products), and you
do receive asingle phone call
but it's for two different ques-
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planned. We will

be offering even more services
in the future , including business
services. We'll let you know
about our offerings and continue
to provide up-to-date informa-
tion as necessary. Asour
company grows, we've accom-
plished alot, and we are even
more excited to see what hap-
pens in the next couple of years.

Dennis Oles, President

tions (and the product is differ-
ent for each question), you
should create two different re-
quests since you cannot yet split
asingle request between two
representatives. Believeit or
not, we have been asked this
question more than once, and a
project is underway to alow for
multiple representatives per
case.

As mentioned earlier, IRMS
alows the users to e-mail the
RepMemos (and possibly the
copies of the response letters
sent), or print them to be mailed.
If the output method is e-mail,
the IRM S user can define a gen-
eral subject and body text for the
email message that is sent to
each representative (with the
memo attachment). There are
three Division Parameters for
defining the general email text
(RepMemoText, Rep-

(Continued on page 4)
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A Note From our trainer..

OBA opened anew training fa-
cility at our Lemont, Illinois lo-
cation on August 24" with a
two-day Basic User and a one-
day Version 5 training course,
attended by users from Celgene
Corp., MED Communications,
Inc., Nabi, and Sepracor.

Her € swhat the attendees had
to say:

Andrew from Nabi said, “Dianne
created a comfortable and posi-
tive learning environment for
both new and seasoned IRMS
users. The new learning's will

be invaluable to my day-to-day

operations.” Feldafrom Sepra
cor stated, “Dianne went above
and beyond trying to ensure that
the content being reviewed was
relevant to our work settings.
Definitely a good class for new
usersto IRMS.” And finally,
Jane from Celgene was very
pleased because Dianne covered
additional topicsto help her with
her new IRMS upgrade and in-
stall and provided her with addi-
tiona help for her tables and
documents setup.

Dianne Pullman, OBA’strainer,
will be offering different IRMS
courses each month. “Our goal
isto provide you, our IRMS cus-

“Thenew training facility is
great! The ability to receive
handson, real timetraining, is
awonderful experience.”
Chris- Med Comm

PAGE 3

tomer, with quality and informa
tive classesin arelaxed, ‘away
from the office’ environment.
OBA’s commitment to quality
and customer service continues
to be our primary focus. These
IRMS training courses enhance
our current onsite training option
as we continue to strive for

IRMS customer utilization,”
says Dianne.

Our new training facility has
eight, comfortable, new worksta-
tions in a pleasant environment.
For course information see our
website, or contact Dianne at
630-243-9810, ext. 216 or
dianne@irmsonline.com
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OBA’sNew Training
Facility Schedule:

Date Course

9/21-22 Basic User
Course

9/23-24 Advanced User
Course

10/12 Reporting &
Query

10/13-14 Documentsin
Depth

11/16 Effective Tables
Admin

1117 Efficient IRMS
System Admin

11/18 IRMS System IT

New Employees

OBA would like to welcome
Michael Bayne and Cheryl
Nabors to our team. Mikeisa
computer professional with
over ten years experience in a
variety of networks, languages,
devel opment tools, and office
tools. Heis certified in Micro-
soft Access and Microsoft Of-
fice. Mikeisjoining usasa
member of our product devel-
opment team.

Cheryl joins us with an eight-
een year history of project man-
agement. Recently she was the
Director of IT for a company
that produces motivational pic-
tures you see on your office
walls. Cheryl will fill a new
Project Manager position at
OBA. Her duties will include
managing client projects as
well asinternal projects related
to IRMS.

(Continued from page 2)

MemoText2, and Rep-

MemoText3) and each parameter

is limited to 255 characters, so
the total amount of characters
used for the email body text is
limited to 765 charactersin
length.

Running the RepMemo process
can be started from the Case
menu (select “Rep Memoes...”
from the list). When the Rep-
Memo screen is displayed, the
first tab alowsthe IRMS user to
select the criteria (at least one
form of response type must be
selected — Verbal/ Standard/
Custom). With the criteria se-
lected, the user can click the
“Find” toolbar button. Once the

From the Support desk....

guery is completed, the results
are displayed in the second tab
(Review Selection). At this
point if the user notices the “Rep
Email” field is blank, chances
are the output method on the
third tab (Process Selection) is
set to Print Memos (the default
method for RepMemosin
IRMS). Oncethe IRMS user
selects “Email Memos’ as the
output method, there will be a
dialog box that asks the user if
they want IRMS to get the asso-
ciated e-mail addresses for the
representatives. When the user
selects Y es and goes back to the
“Review Selection” tab, they
should notice that the “Rep
Email” addresses should now be
populated.

IRMS web Version

Online Business Applications
has rolled out it's first version
of Web-IRMS. Web IRMS s
avery simple web based inter-
face for the IRMS Medical In-
formation system. Initially de-
signed for remote case entry
and document retrieval, Web-
IRMS can be deployed to a
sales force, Medical Liaisons,
or used for case entry at con-
ventions or satellite offices.

Our focus is to continue to de-
velop Web-IRMS, increasing
it's functionality to include let-
ter generation, reporting and
system administration. We are
holding a round-table discus-
sion at our Las Vegas User's

Group mesting this year to
discuss potential priorities and
features in our Web product
as we move forward. We are
extremely interested in getting
our client's feedback as we
continue with development.
Please fed free to contact us
if you have any questions or
would like a demonstration.
Or cdl usif you have any
ideas or would like to make
your contribution to the devel-
opment of an exiting new
product.
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